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Volunteers Make a Difference!  
 

As this edition goes to press it is Volunteer 
Appreciation Week, and we at NAMI Greater 
Seattle would not be the agency we are to-
day without the dedication in time, energy 
and expertise of our volunteers!  They wear 
many hats, and can be family members, con-
sumers, youth, or students, in fact anyone 
who wants to reach out and support people in 
recovery or struggling with mental illness.  
Volunteers are often people who during crisis 
have found understanding and support from 
NAMI Greater Seattleôs other volunteers and 
programs, and just want to pass it along. 

 

At the office, 
our volunteers 
like Laura Meins, 
at left, share valuable experience, understanding, and infor-
mation on our helpline.  They prepare mailings; help with 
various tasks; keep the library and brochures up to date; and 
maintain our building and yard.  In the community, they facili-
tate Support Groups, lead Family-to-Family and Peer-to-
Peer classes, provide education through programs like In 
Our Own Voice and The Next Generation, and help with our 
annual Plant Sale and NAMIWalk.  Volunteers provide a safe 
place to share stories and find support in the recovery proc-
ess, and are on the front line in legislative issues on mental 
illness.  Importantly, volunteers make up our Board of Direc-
tors, with financial and operational oversight for NAMI GS. 
 

In this edition 
of Spotlight, 

NAMI GS is celebrating all our volunteers, 
and weôd like to share with you a story that 
illustrates the spirit of volunteerism that 
sustains our mission. 
 

Norma Baum dropped off a few books for 
our library one day, and discovering she is 
a professional gardener, we asked her to 
help us ômakeoverô our yard. She came one 
day in March, loaded with gardening tools, 
and has since spent three long days weed-
ing  pruning,  and beautifying the NAMI GS  
 

é continued on page 2 ... 

NAMI GS Board Meeting: L-R, Mike Gallagher, Veron-
ica Kavanagh, Vimala Koushik, Gerry Tarutis, Nancy 
Cole, Eleanor Owen, Rachel Scott. Not shown, Edie 
Fairhall, Nathen Lever, Ann Sloper.  Thank you all! 

Laura Meins shares information 
and her experience on our helpline 

Julia and Norma in the yard  before the ómakeoverô  

Established in 1978, NAMI Greater Seattle is a founding member and affiliate of NAMI.  
NAMI GS provides services including Political Advocacy, Consumer, Family and Public Education, Support  

Groups, and Information and Referral to address the needs of individuals with mental illness and their families. 

A United Way Agency  
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yard. She gave her time and hauled away a truck load 
of yard waste, all as a donation.  
 

She was joined by Julia Vaquera, a family member, who 
has been cheerfully volunteering here at NAMI GS for 
the past six months.  She has supported our efforts by 
organizing our office supplies and storage, answering 
phones, sharing her story, and writing letters.  When 
she saw what Norma was doing with the yard, Julia 
could hardly wait to get out and help her.  She too put in 
several hours on our yard. 
 

They in turn were joined by 
Nate Cunningham, a Ballard 
High School student and close 
neighbor.  He came by in the 
afternoons after school to as-
sist Norma and Julia.  When he 
saw that we had a stubborn 
root that refused to yield to the 
shovel, Nate, who lives just a 
few doors down from us, got 
the family truck involved, and 
winched it right out of the 
ground!  Way to go, Nate! 
 

Their effort well illustrates what NAMI GS is all about: 
people helping family, friends, and neighbors to do what 
canôt be done alone; and the results are beautiful to see! 

Of course, this story has been duplicated many times 
over during our thirty-year history, and again in this thir-
tieth year.  When Nancy became Executive Director in 
November of last year she appealed for donations of 
goods and services to ómakeoverô our Ballard premises, 
and many of you have responded generously.   
 
John Olson, of our Hofmann House for Men, donated 
his time to singlehandedly paint the walls, and to strip 
and refinish the floor of our basement community room.  
Brian Tracy, also of the HH4M, used his truck to pick up 
a generous donation of a table and chairs for the room 
from David and Shirley Hill.  The community room looks 
as new as our yard does, and has already provided a 

comfortable meeting place for our Wednesday morning 
General Support Group, so ably led by volunteer and 
model facilitator, Carrell Tysver, as well as the other 
groups that meet here. 
 

NAMI Greater Seattle isðand always has beenða 
grassroots organization.  As the national and regional 
economy slows down, King County alone is  predicting a 
60-80 million dollar deficit for simply continuing its pre-
sent commitments and services.  So we value our 
ñgrass rootsò, and look to our volunteers to help us fulfill 
our mission to address the unmet needs of people with 
mental illness, their families, and friends. 
 

We would like to offer special thanks to Judy Lightfoot, 
who by her own initiative and efforts, has raised $31,714 
toward retiring the debt on our Hofmann House for 
Women.  Well done, Judy! 
 

Many of our volunteers are in transitionðthey move on 
to education and training for new phases of their lives.  
So we are always looking for others to fill their places.  
Wonôt you, who have received help from NAMI Greater 
Seattle over the past thirty years, consider donating 
your time, abilities, and goods to help us continue our 
mission for another thirty years? 
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What our yard looks like since it received its volunteer ómakeoverô 

Nate lassoes a stubborn root 

Our community room is shining like new after its recent ómakeoverô 

Our Hofmann House for Women is more than a houseðitôs a home! 
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from the desk of  Franci Ries  
 

Hello allé.. This will be a new fea-
ture to highlight our programs and 
all of the positive contributions pre-
senters, mentors, family members, volunteers, etc. 
make toward reducing stigma and raising awareness on 
a daily basis.  With the Fallô 08 class  we will have held 
five Family-to-Family classes this year (Fall ô07ïFall 
ô08) reaching over 100 family members. A big thanks to 
F2F teachers Tamie Callahan, Barbara Hurst, Farrell 
Adrian, Judy Lightfoot, Pam Ash, Cathy Von Haart-
mann, Joanna Glover, and Paul Schiavo for reaching 
out to all of these family members.     
 

Our In Our Own Voice program continues to  educate 
and wow people. We are lucky to have a wonderful 
group of presenters who went through the training last 
summer, and have been doing stellar jobs sharing their 
stories and answering questions for students, inpa-
tients, doctors, nurses, and drug reps, to name some of 
the 126 people we presented to in April.   
 

We would also like to thank and recognize Kylee 
Q.  Kylee has been our IOOV trainer and a wonderful 
presenter since the inception of the program in ô03. Her 
time and interests are taking her in new directions, so 
we want to thank her for all the gifts of energy and car-
ing she has shared with us through the years.  She will 
be greatly missed é and is welcome back anytime! 
 

We are currently working on getting a new Peer-to-Peer 
class going.  A few of our mentors have jobs, school 
etc. that are keeping them too busy to take on a class at 
the moment.  If you are a mentor and are interested in 
being part of the next class, please call me at the office 
(206-783-9264 / 800-782-9264).  Thanks.  Hope this 
finds you all well and thriving in the Seattle springtime.  
 

 Franci Ries 

Directorôs Report 
 

  from the desk of  Nancy Cole  
 

There are times when working at NAMI 
Greater Seattle really fills my spirit. 
Recently, I was privileged to listen to 
two consumers present In Our Own 
Voice at a pharmaceutical workshop. 
Sharing their stories made me feel proud, protective, 
and amazed that individuals with mental illness can 
overcome such incredible odds and find their path to 
recovery. It takes very brave people to stand before a 
group of strangers and share very personal stories. The 
group responded so respectfully, asking great questions 
and said it was the best presentation they had heard on 
mental illness. Thank you to all you In Our Own Voice 
speakers. Your presentations do more to de-stigmatize 
mental illness than anything else NAMI GS does. 
 

I am pleased to report some interesting things going on 
in the community. King County formed a committee to 
develop a crisis diversion program. This is a follow up to 
a senate bill passed to decriminalize the mentally ill. 
This program will help divert people with mental illness 
away from jail, and offer them medical and emotional 
services instead. Along those lines, Harborview is work-
ing on a Certificate of Rehabilitation that will hopefully 
be passed in the legislature in 2009.  It will allow indi-
viduals with mental illness who have a criminal record 
but meet certain criteria to get a certificate saying they 
are now ready to be housed or employed. 
 

Along with all the great programs being initiated, NAMI 
GS still receives calls daily from family members, friends 
or consumers with situations that have no answers due 
to HIPPA regulations, lack of housing, etc. We have 
come a long way in moving the mental health system, 
but we have a long way to go. 
 

So thanks for your continued support. 

 Nancy Cole  
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Veteransô Family 
Support Group  

 

NAMI Greater Seattle has been 
offering Family-to-Family Classes 
and Support Groups to those with 
mental illness for many years, and 
hopes to start something similar 
with families who need help to 

support loved ones returning from war and dealing with 
loss, or mental and emotional crises.  
 

Interested in helping us to establish 
a Veteransô Family Support Group? 
 

Contact: Nancy Cole 
Director, NAMI Greater Seattle 
206-783-9264  or  800-782-9264 
NancyC@nami-greaterseattle.org 

 

Spotlight ® is a bimonthly publication of:  
 

NAMI Greater Seattle,  
802 NW 70th Street, Seattle, WA 98117 -5135 

  

Office Phone:     206-783-9264 
 

24hr help line:  1-800-782-9264 
 

Fax Line:     206-784-0957 
 

Email address: office@nami-greaterseattle.org 
 

Board: Gerald Tarutis, J.D. (Pres.), Vimala Koushik (VP), 
Eleanor Owen (Treas.), Edith Fairhall, J. Michael Galla-
gher, M.D., Veronica Kavanagh, Nathen Lever, Rachel 
Scott, Ann Sloper, 
 

Nancy Cole, M.Ed., Executive Director 
 

For this edition, special thanks go to:  Nancy Cole, Riley 
De Hoog, Gail Wilder, and Leon Seaman 


